&RPR D LQWHJUD¢ZR RQ H RO GD 'LWR DMXGRX [
PHOKRU D MRUQDGD GH FRPSUD GRV FOLHQWHYV

'HVDOR BROXCZR

A Constance enxerga a importncia em segmentar e (QWHQGHU FRPR DFRQWHFH HVVD MRUQDGD V
SHUVRQDOL]DU DV QRWLOFD¢°HY TXH HQYLD SDUD LVVR SUHFLVDYDP GH XPD YLVZR XQL¢
FRPSUD LQWHJUDGD QRYV DPELHQWHYV

8PD PDUFD SUHPLXP TXH Mce XVD XPD IRUPD (Q

ORMDV DWUDY&V GR PRGHOR GH FRPSUD VH( », D" TXH D 'LWR HQWUD ,QWHJUDQGR D 'LWR ¢
PHVPR FRQFHLWR QD VXD FRPXQLFDC¢zZR WRX D &RQVWDQFH D FULDU FDPSDQKDV SHUV
GDV XVDQGR GDGRV WDQWR GR RQOLQH FRPF

$08P GDV PDLV GH ORMDV I"VLFDV I1UDQT

WDPE&P SRVVXL XP HFRPPHUFH OXLWDV FO &RPR SRVVXHP WRGRV RV GDGRV GH KLVW®UL
SURGXWR QD LQWHUQHW PDV OQDOL]DP D FH JXHP VHU PXLWR PDLV SUHFLVRV DR VHJPHQV
YLFH YHUVD &RP HVVD PXGDQ¢D QR IRUPDWR UHFXSHUDU RV TXH QZR FRPSUDP Kce XP \
GHVDOR GD &RQVWDQFH = HQWHQGHU PDLV PHQVDJHP FHUWD

XQLOFDGD D MRUQDGD GH FRPSUD GR FOLHQ

Estratégias
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7HVWH $ % VDLED R TX8S#XWHRPWDWEZR PDLV SUDWIBHUPB@WDE¢ZR R SURG X

clientes preferem para o time de marketing certo na hora certa

2WLPL]DP H PDLOV GH EURDGFDBVWQRRMUVeULR )DJHP VHIJPHQWD¢°HV FRPR

R WHVWH $ % DVVLP PHOKRUDP D WD[D

GH DEHUWXUD H RXWUDV WD[DV &DUULQKR DEDQGRQDGR 4XHP DEULX QRWLOFD¢?R QDY

FDWHJRULD "EROVDV® FDPSD
e !LQEDFN SDUD TXHP QZR FRPS®IWDVEHRQWR GH EROVDYV
QZR YLVLWD R VLWH Kece PDLV GH GLDV

SHVXOWDGRYV
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FONTE: Dito. Abril a Setembro de 2018, comparando o mesmo periodo anterior.

A plataforma da Dito possibilitou a Constanc -
entregar uma comunicacao mais integrada as
nossas consumidoras, permitindo que a ma’ «
converse com os clientes em todos 0os momentos

da sua jornada de compra, seja no online ou no
RULQH , XPD SODWDIRUPD IXQGDF
apoiar nas nossas HVWUDW&aJLDV RPQLFKD.
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Sobre a Constance &RQKHE¢D RXWURV FDVH)

$ PDUFD &RQVWDQFH IRL FULDGD FRP R LQWXLWR GH SURG?E}LR"(J-DWR QQIR Q RVV R V LWI-
H[SHUL¥QFLD SDUD PXOKHUHV DSDL[RQDGDV SRU VDSD V V,W LF RV :
FRQIRUWeYHLYVY TXH H[SUHVVDP VXD SHUVRQDOLGDGH Vﬁ\b EW L\/Dﬁ SiDU H FH FRP R
2V VDSDWRV H[SUHVVDP SHUVRQDOLGDGH H VROVWLFD¢zZzR FRP WHPDV GLYHUVRV

$ FDGD DQR VZR ODQ¢DGDV GXDV QRYDV FROH¢°HV FRP DV WHQG¥QFLDV GDV
HVWD¢°HV 2XWRQR ,QYHUQR H 3ULPDYHUD 9HUZR

2 REMHWLYR GD &RQVWDQFH & VXSHUDU DV H[SHFWDWLYDV GRV VHX
FRP XP ERP DWHQGLPHQWR FRPSURPHWLPHQWR GH VXDV QHFHVV AN :
SURSRUFLRODU SURGXWRV FRQIRUWeYHLY ERQLWRV H GH ERD G x (ARt e ISIEtS

7RGDVY DV ORMDYV GD &RQVWDQFH XWLOL]DP XP QRYR FRQFHLWR R VHOI VKRHV HP
TXH RV VDSDWRY OFDP VHSDUDGRV HP XP FORVHW FRP DV QXPHUDC°HV
GLVSRQ"YHLV (VVH QRYR PRGHOR GH FRPSUDV SURSRUFLRQD PDLV FRQIRUWR H
SUDWLFLGDGH QD HVFROKD GH VHXV VDSDWRYV

FONTE: https://www.constance.com.br/quem-somos/



